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Decisions taken by the Cabinet Member for Climate Emergency Decision Day on Tuesday, 16 July 2024

Agenda
[tem No

Topic

Decision

Reasons

Alternative Options

Part A — Items considered in public

A4

Phone Payment System
Provider/Operator -
Procurement and Car Park
Management Considerations
(DD77)

1. That Authority be
delegated to the Head
of Programme: Place,
in consultation with
the Cabinet Member
for Climate
Emergency, to agree
tender documents and
to seek tenders for a
new contract for a
phone payment
system provider.

2. That the contract

period be agreed for
four years, with the
opportunity for an
extension of one year.

3. That Authority be

delegated to the Head
of Programme: Place,

The phone payment system
allows customers to pay on-
line as another option to the
traditional cash or card
payment methods provided
at the council's car park
payment machines. It gives
customers the ability to
purchase parking sessions
through their device/mobile
phone, either via a call, SMS
text, or using an application.
RingGo is the sole incumbent
operator/supplier, their
solution is used in all the
council’s chargeable car
parks.

The current contract with
RingGo expires on 22nd
November 2024. The
purpose of this report is for

1. The council could not
offer a phone payment
system but this was
rejected as itis a
popular system which
offers choice and
flexibility to customers.
The other payment
methods such as cash
and credit card will
also remain available.

2. Changes in relation to
The Brooks are
necessary as The
Brooks management
company has already
changed the opening
and closing hours of
the shopping centre,
which they are
permitted to do under
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in consultation with
the Cabinet Member
for Climate
Emergency, to enter
into a contract with the
successful bidder.

That an amendment to
The Brooks car park
chargeable hours from
8am - 7pm to 8am —
6pm, to match the
recently changed
opening times of the
shopping centre, be
agreed.

That an amendment to
the car park free
period for users of
paid leisure activities
from four to three
hours at the
Winchester Sport and
Leisure Park car park,

approval to carry out a
procurement exercise to
seek to agree a new
contract.

This report also considers
and seeks approval for two
matters in relation to parking
management at The Brooks
car park in Winchester and at
the Winchester Sports and
Leisure Park car park.

the terms of their
lease.

In regard to changes
to the free parking
period for users of the
leisure centre other
options such as a
shorter period was
considered but
rejected as it would
not allow sufficient
times for some
activities/ activities.
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be agreed.




